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MUSIC VOTE LIVE - COPYRIGHT & RIGHTS 
COMPLAINTS POLICY

Public rights-notification procedure

Effective date: 1 October 2026 | Version 1.0
Company number 17305544 | Registered office: 128 City Road, London, EC1V 2NX, United Kingdom | Email: 

info@musicvotelive.com

Please read this document carefully. It forms part of the legal terms governing use of Music Vote Live (MVL).

1. Purpose
MVL respects intellectual-property and related rights. This policy explains how to notify MVL about music, artwork, 
photographs, names, likenesses or other material on MVL that you reasonably believe infringes or is used without 
authority.

2. How to Submit a Complaint
Email info@musicvotelive.com and include enough information for MVL to understand and locate the issue: your name 
and contact details; the work or right concerned; the MVL material/location complained about; the basis of your claim; 
relevant ownership, authority or licensing information; and a statement that the information you provide is accurate to 
the best of your knowledge.

3. What MVL May Do
MVL may acknowledge the complaint, request supporting information, temporarily suspend or remove disputed 
material, contact the person who supplied it, request evidence of rights or authority, restore material where appropriate, 
permanently remove material where justified, and take proportionate action in cases of repeat or serious infringement.

4. Neutrality in Ownership Disputes
Temporary suspension or removal while a complaint is reviewed is not a determination that infringement has occurred 
or that either party owns the disputed rights. MVL is not a court and is not required to adjudicate complex ownership 
disputes. Parties may need to resolve such disputes directly or through appropriate legal procedures.

5. Misleading Complaints
Do not knowingly submit false, misleading or abusive rights complaints. MVL may take reasonable steps to protect 
users and the platform from misuse of the complaints process.

6. Privacy
Personal data supplied in a rights complaint will be handled under the MVL Privacy Policy and may be shared where 
reasonably necessary to investigate or resolve the complaint, establish or defend legal rights, or comply with law.
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